Aylesham Cattery
These Conditions of Boarding apply each time the cat boards with us.
We are open Monday to Saturday 8-10AM and 4-6PM and Sundays only 4-6 PM. Special opening times are strictly by prior
arrangement.
During Qld and NSW school holiday periods we may request either a deposit or full payment at the time of booking. These
payments are not refundable if the booking is cancelled or altered less that 21 days from the booking start date.







Tentative bookings will be cancelled if not confirmed within 14 days.
Check-out time is 10AM every day. Cats not picked up by check-out time will be charged an extra day.
We regret that our cattery cannot accept Christmas holiday period bookings shorter than 10 days.
Proof of Vaccination must be shown upon or before admission. Cats must be de-sexed.
A flea treatment is required before arrival, indoor cats are not excluded.
Our fees do not include medicated food and medications. These must be supplied by the owner.

Payment is only by cash, cheque or Direct Deposit to our bank account before pickup. No Cards or EFT payment available
Flea treatments are $10.00 each and will be administered when necessary. We regret to announce that cats that come in
with fleas will be given a flea treatment and will also incur in a surcharge of $5.00 per day to cover for insecticide
and extra cleaning and washing, until there are no signs of fleas on the cat, its room, furniture and bedding. It
should be noted that any cat, indoor or outdoor, can have fleas. If you want to supply bedding for your cat, make
sure that it's washed before arrival.
The owner agrees:
1.

To pay for the cost of veterinary attention, special services such as flea treatments, special food or medicines
should it become necessary while the cat/s are in the care of the Cattery. The decision to involve a vet service
may be made by the Cattery depending on the nature of the problem.

2.

Not to hold the Cattery, its managers or employees responsible for any illness (such as paralysis tick, feline
influenza etc.) or injury or accident suffered by the cat/s, or for loss of the cat/s however caused.

3.

That in the event of the cat’s serious illness and where the owner cannot readily be contacted, the veterinary
surgeon’s decision in relation to treatment of the cat shall be final and conclusive.

4.

To pay the charge of $20.00 per day (single cat) or $34.00 per day (two cats sharing) when requested or within
seven days of the receipt of an invoice. Long stays of 28 days or more will have a discount of 10%.

5.

If the payments and/or the arrangements fall into arrears, the owner authorises the Cattery to dispose of the
cat/s in such a manner as it sees fit.

6.

To allow the Cattery to give personal information to a Vet if it is requested.

25 Aylesham Drive Bonogin QLD 4213
Ph/Fax 5525 1322 Mobile 0403 480 575
Email: enquiries@ayleshamcattery.com.au
Web: www.ayleshamcattery.com.au

Our Account details with the Commonwealth Bank
Acc. Name: Always Aylesham Cattery
BSB: 064-489
Acc. No: 1002 9350

